
Provision  
 

Provider Elements of Specification  

Project 404  Home 
Group 

13 units of fully furnished self-contained flats 
specifically for males aged 18 and over that are 
homeless or at risk of homelessness with an ex-
offending background or those at risk of offending.  
Support is provided Monday to Sunday from 7:30am to 
10pm. Concierge emergency contact service are 
available Monday to Sunday from 9:45pm till 7:45am   

 
Single Key 
 

Home 
Group 

10 units of fully furnished self-contained flats for 
vulnerable young people aged 16 to 25.   
Support is provided Monday to Sunday from 7:30am to 
10pm. Concierge emergency contact service are 
available Monday to Sunday from 9:45pm till 7:45am   

Rainham 
 

North Star 11 fully furnished self-contained apartments for 
vulnerable females with children or expectant mothers 
aged 18 years and over. The service also includes a 
crash pad which comprises of 1 bedroom and en-suite 
facilities.  
Support is provided Monday to Friday from 9am till 
5pm (till 7pm 3 nights a week) and Sunday from 3pm 
till 9pm. Concierge emergency contact service are 
available Monday to Sunday from 9pm to 6am. 

Hestia North Star 7 dispersed units of self-contained single person 
accommodation for vulnerable females’ ages 18 years 
and upwards that are homeless or at risk of 
homelessness. 
Support is provided for 35 hours per week via one 
support worker.    

Stages 
Academy 
 

Riverside 48 units of fully furnished single person 
accommodation with shared facilities for vulnerable 
socially excluded individuals aged 16 years and 
upwards who are homeless or at risk of homelessness.  
Support is provided 24 hours a day 365 days a year. 

Hardwick 
House 

Riverside 20 units of fully furnished self-contained 
accommodation for ex-servicemen and women aged 
18 years and over. 
Support is provided 24 hours a day 365 days a year. 

Community 
Campus 
 

Community 
Campus 

40 units of shared and self-contained single person 
accommodation for vulnerable young people who are 
aged 16 to 25 and are homeless or at risk of 
homelessness.  

Penrith 
Road 

Thirteen  14 units of fully furnished self-contained apartments for 
homeless families with support needs aged 18 years 
and upwards.  
Support is provided for 129 hours per week via support 
workers.  

Young 
Person 

Thirteen 22 units of fully furnished shared dispersed 
accommodation for vulnerable young people aged 16 
to 25 who are homeless or at risk of homelessness.  



Dispersed 
Service 

Support is provided for 77 hours per week via support 
workers. 

 
Middlesbrough also offers a range of tenancy sustainment and resettlement options 
including a generic housing related support service to help prevent homelessness and 
provide housing solutions that are sustainable. 
 

Provision  
 

Provider Elements of Specification  

Support for 
All 

Human Kind 200 units of housing related floating support for 
individuals aged 18 and upwards across all 
tenures to prevent homelessness and help 
reduce statutory homelessness presentations.  
Support is provided for 450 hours per week via 
support workers. 

 
Key Project 
 

Human Kind 45 units of housing related support service for 
vulnerable, socially excluded adults aged 18 
years upwards. It focuses on access to private 
rented sector and provides private landlords with 
a guaranteed 2 months’ rent in place of a cash 
deposit for the first 6 months of a tenancy.  

Young 
Persons 
Floating 
Support  

Community 

Campus 

Flexible housing related floating support to 15 

young people within any housing tenure to 

prevent homelessness and reduce statutory 

presentations.   

 

 

 

Temporary emergency accommodation is provided in circumstances where 
settled accommodation can’t be identified.  This most often occurs with those 
that have multiple complex needs and a full assessment needs to be 
undertaken before they can be placed. 
 
 

Provision  
 

Provider Details of service  

Temporary 
accommodation 

A range of private 
landlords 

This is not a commissioned service but an 
agreement is in place with landlords to ensure 
the availability of accommodation based on 
the needs of the individual.  The cost of this 
accommodation is based on these needs and 
it’s a demand led service. 

 


